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Google Chrome  
 
 
Select the menu button (vertical ellipsis or 3 dots) in the upper right corner of your Chrome browser 
window. Then, select the “Clear browsing data” option. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Change the default time range from "Last hour" to "All Time". Keep all the default checks. Click on “Clear 
data”. Close out all browser windows and relaunch a new Chrome browser window. 

 

 
 

 
 
  

Clearing Browser’s Cache Directions 
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Microsoft Edge 
 
Select the menu button (horizontal ellipsis or 3 dots) in the upper right corner 
of your Edge browser window. Then, select the “Settings” option. 

 
 
 
 
 
 
 
 
 
 
 

Select “Privacy, search and services” on the left-hand panel.  Then, under the 
“Clear browsing data” section, select the “Choose what to clear” icon. 

 
Under the “Time range” section, click on the drop-down menu to select 
“All time”. Then, select “Clear now”. 
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Firefox  
Select the menu button (3 lines) in the upper right corner of your Firefox 
browser window. Select the “Settings” option. 
 
 
 
 
 
 
 
 
In the search bar, type “Clear” to select the “Clear Data” option. 

 
 
 
 

The Clear Data window will appear, select “Clear”. 

 
 


